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HAN-TEK Announces New, Fast P&H Parts
Availability, Directly Through Parts Department

(VICTOR, N.Y., Sept. 3, 2004) Ð HAN-TEK, Inc., a solutions provider of advanced
automation technology for manufacturing assembly and product distribution, is pleased to
announce a better way for their customers to purchase P&H parts:

In an effort to further enhance HAN-TEK service, customers can now order their P&H
parts needs directly from HAN-TEK and receive these advantages:

♦  VIP Orders (Rush service)
♦  Competitive Pricing
♦  Assistance with Warranty Work
♦  Service Repairs

HAN-TEK customers have come to expect the highest level of satisfaction and quality with
all HAN-TEK products and services. By making P&H parts available directly through their
parts department, they are reinforcing their strong commitment to their customerÕs crucial
needs.

Steve Benton, Service/Parts Manager states that as a result of these enhancements, ÒI
am confident that we can meet and surpass customer needs.Ó

HAN-TEK now carries an inventory of P&H parts in-house, enabling them to offer same
day shipping on many items. In addition, HAN-TEK provides 24-7 parts and service
access at 800-836-0237. (Off-hour emergencies, please call 888-517-7361).

HAN-TEK, Inc., an ISO 9001:2000 registered company headquartered near Rochester,
New York, customizes advanced automation technology to optimize manufacturing-
assembly and product-distribution systems. Founded in 1961, HAN-TEK specializes in
overhead cranes, integrated conveyors, and systems automation and controls.

To learn more about HAN-TEK, call 800-836-0237, visit www.HAN-TEK.com or write
Marketing@HAN-TEK.com.
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